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GUEST SERVICE DURING SERVICE DISRUPTIONS
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The guest needs attention, clear information, and a practical solution.
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If the repair time is unknown, say so and give a time for the next update.
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COMMON SERVICE DISRUPTIONS
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Choose an alternative based on the service, guest need, and hotel capability.

Dyafa Hotels & Resorts | aslue wlaxiiog @olis

29l ol j=all

SYSTEMS & PAYMENT

Joadl ezl gisly ULl Jzuw

05




M.l.?.ll ‘_Lh&l Fl.u.ai AL 9 ‘J”I DO e AVOID

OVEY J=sl

Ihgell] A B o Bty ol | | wilolaig S9ags ooz
B2820 a9 wlxllouas pasiu | | Joo9 63850 wloglao pa9
S50 it [ieg o | | wmsamill Baslg Log lac

il cuam 09 bt | | Joldl zlis VI sg5 £V il lasy

> No g1 Layges pais | | OV is palig wallall Jouw

Dyafa Hotels & Resorts | aslue wlaxiiog @olis

06



‘ll).lj I A AU ‘_’9 M I KEEP THE GUEST UPDATED

FIRST UPDATE waizall pwill cilog alSuall ol o JoVI caazxill 01

ESTIMATE 13550 OIS 5] lnds cadgll Sl edgiall cassll 02

NEXT UPDATE sl usiy pl 5 i i3> WA e 03

CONFIRM RESTORATION gols Jusill Ols Jass asxsl ol a5b aoxall 6352 2.8k 04
[ carmills cul oL — om JS Jloas Jusill s ¥ |

Dyafa Hotels & Resorts | aslue wlaxiiog @olis 07



. w . .
(: dj IJ.I I ARADIS SO WHEN TO ESCALATE

waw liall sl 5 VI
s alladl omao ' ok
‘ .vaizall punidlly 9 uinall gLl o
4.2..aJ|_9| MM'@J&)JQ.?_)SJS °

: alzle)l oYl ae)o¥l lacl o
Y5l o S oae b e

Gl abas 595 &5 lslally Ll
alisbo 830 Jlasill il o 0 &9 5)lslal

0 pivall asmMaay aoxzl 8leiawl callol o

Sl aia 3L of alSanall 1S5 o o3l 696 e Sl &b

- J

Josidl Lo, aoazxll 6398 o aSL — amsliall e (i V Gaugaill

Dyafa Hotels & Resorts | aslue wlaxiiog @olis 08




s glidoiVl S a8 50 Jlasill
JAl iz galig Maxs 399 quogg einl

amslio ol Jss gl aoglas vgs Jujill J i V

Acknowledge, explain, offer an alternative, and follow through.
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