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OFFERING SERVICE
BEFORE THE GUEST ASKS
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Notice ® Approach e Offer assistance
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WHAT DOES OFFERING SERVICE MEAN?
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Notice e Approach e Offer ¢ Follow through
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How may | assist you?
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Proactive service creates comfort, trust, and easier interactions.
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WHEN SHOULD YOU OFFER SERVICE?

Looking around for help

Carrying several items

Appearing unsure of directions

Waiting without knowing the next step

Trying to attract attention

Appearing uncomfortable or uncertain
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Greet first. Offer help. Listen fully.
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BEHAVIOURS TO AVOID

Approaching silently

Pretending not to notice

Using a phone or chatting

Ignoring guests outside your section

Waiting for repeated requests

Saying: It is not my responsibility
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Own the request until the right colleague takes over.
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How may | assist you? ¢ May | help you? ¢ Allow me to check that for you.
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Proactive service makes every guest feel seen, valued, and cared for.
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