A A
VARV YA
A TA
PALW.IE

SN
=
S5

Sl Hgrazlly 4B
Gl L (9

(LN J

PROFESSIONAL DEPORTMENT
IN HOTELS
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Your professional presence is part of the guest experience.
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Appearance ¢ Movement ¢ Body Language ¢ Attention

Your professional presence speaks before you say a word.
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First impressions form in seconds
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Guests are always observing how we behave.
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PROFESSIONAL STANDING POSTURE
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Stand upright e Stay relaxed ¢ Face the guest ® Remain ready
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Move calmly, confidently, and with awareness.
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FACE-TO-FACE INTERACTION

Natural eye contact without staring

Usually 1-1.5 metres

Face the guest fully

Listen without interrupting

Never turn your back
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FACIAL EXPRESSIONS & BODY LANGUAGE
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Be warm, natural, and professional.
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Professional deportment is how we make every guest feel welcomed and respected.
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