
ASSISTING SICK OR INJURED GUESTS

SAFE • CALM • CALL • STAY

Secure • Ask • Call • Stay • Follow up



PROTECT AND GET THE RIGHT HELP
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ACT WITHOUT PANIC
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Do not diagnose. Protect the guest, call for help, and follow instructions.



SAFE • CALL • STAY
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WHEN TO CALL AMBULANCE 997
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CALL IMMEDIATELY
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Call the Saudi Red Crescent on 997 and follow the dispatcher’s instructions.



WHAT TO TELL THE DISPATCHER
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LOCATION

02

CONDITION

03

HAZARD

04

CALLBACK

Stay on the line until the dispatcher tells you to end the call.



DO • AVOID
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IF THE GUEST IS INJURED
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01SECURE

02DO NOT MOVE

03CALL TRAINED HELP

04CLEAR ACCESS



AFTER MEDICAL HELP ARRIVES
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Protect the guest, call 997 when needed, and stay until help arrives.


