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GUESTS ARE INDIVIDUALS

ONE STANDARD. A PERSONAL TOUCH.
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Observe e Listen ¢ Confirm ¢ Adapt ¢ Follow up
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Deliver a consistent standard with a personal touch.
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CONSISTENT STANDARD PERSONAL DELIVERY
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OBSERVE LISTEN CONFIRM ADAPT FOLLOW UP
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Do not assume. Ask, confirm, and then act.
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What would work best for you? ¢ May | confirm your preference?
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Business traveller

Family with children

Older guest

Returning guest
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Observe, do not label

Ask, do not assume

Record with permission

Personalise fairly
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Keep the standard consistent. Make the experience personal.
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