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SERVING VIPs & REPEAT GUESTS

PREPARE ® RECOGNIZE ¢ PERSONALIZE ¢ PROTECT ¢ FOLLOW UP
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Prepare e Recognize ® Personalize ¢ Protect ¢ Follow up
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EXCEPTIONAL SERVICE STARTS BEFORE
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Exceptional service means preparation, accuracy, and thoughtful attention.
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RECOGNIZE THE GUEST PROFESSIONALLY
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PERSONAL & DISCREET
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Welcome the guest warmly, then let them choose the level of interaction.
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FOUR PERSONALIZATION POINTS
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Confirm preferences; they may change from one stay to another.
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DO ¢ AVOID
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HANDLE PREFERENCES RESPONSIBLY
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WHEN TO CALL THE SUPERVISOR
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Prepare carefully, personalize discreetly, and protect every guest’s privacy.
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