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CULTURAL AWARENESS & RESPECT

DIFFERENT CUSTOMS e EQUAL RESPECT -
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Notice e Ask e Listen e Respect e Adapt

Dyafa Hotels & Resorts | aslue wlaxiing @2l




> pill s Jais JS Jaou el sV

RESPECT MAKES EVERY GUEST WELCOME
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Do not assume. Ask respectfully.
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COMMUNICATION e CUSTOMS e SPACE
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The goal is to understand the guest, not memorize every culture.
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RESPECTFUL PHRASES
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PREFERENCE
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CONFIRM
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NEED
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A polite question is better than a guess.
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DO ¢ AVOID
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PAUSE

APOLOGIZE

CLARIFY

CORRECT
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Different customs. Equal respect.
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