
MISSING CHILD OR VULNERABLE GUEST

REPORT • SEARCH • PROTECT • VERIFY

Report • Describe • Organize • Search • Verify



EVERY MINUTE MATTERS
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REPORT NOW

●
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●
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Do not wait. Start the hotel response immediately.



ALERT • DESCRIBE • ORGANIZE
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ALERT
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DESCRIBE
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ORGANIZE
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INFORMATION TO COLLECT
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FACTS ONLY

●

●
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Record facts only and protect the person’s privacy.



KEY SEARCH ZONES
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EXITS

02

PUBLIC AREAS

03

LIFTS & STAIRS

04

CCTV & PERIMETER

Stay in your assigned zone and report every update.



DO • AVOID
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WHEN THE PERSON IS FOUND
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01STAY

02REASSURE

03NOTIFY SECURITY

04CHECK WELLBEING



VERIFY BEFORE REUNIFICATION
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Report immediately, search systematically, and verify before reunification.


