
GUEST SAFETY & SECURITY

NOTICE • PROTECT • REPORT • SUPPORT

Notice • Protect • Report • Support • Follow up



SAFETY IS EVERYONE’S ROLE
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NOTICE IT EARLY
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Early action can prevent harm and protect trust.



PLACE • PERSON • EMERGENCY
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FIVE SAFETY STEPS
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PROTECT FIRST

●

●

●

●

●

For immediate danger, follow the emergency plan at once.



SAFETY PHRASES
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GUIDE

02

REASSURE

03

CALL SUPPORT
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STAY SAFE

Speak calmly and give one clear step at a time.



DO • AVOID
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SUSPICIOUS PERSON OR BEHAVIOUR
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01STAY CALM

02DO NOT CONFRONT

03OBSERVE

04REPORT



IN AN EMERGENCY
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Notice risks, protect the guest, and report quickly.


