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GUEST FAREWELL & LASTING IMPRESSION

CHECK e ASSIST ¢ THANK e INVITE ¢ FAREWELL
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Check e Assist ® Thank e Invite ® Farewell
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THE LAST MOMENT STAYS WITH THE
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Guests may forget details, but they remember how you made them feel at departure.
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CHECK e ASSIST e FAREWELL
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FIVE SIMPLE FAREWELL STEPS
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WARM & PROFESSIONAL
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Give the guest your attention—do not farewell them while looking at a screen.
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SIMPLE, PROFESSIONAL PHRASES
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Use one or two sincere phrases—keep the farewell natural.
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WHEN THE GUEST SHARES A CONCERN

LISTEN

ACKNOWLEDGE

RECOVER

RECORD & FOLLOW
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Close the stay with care, gratitude, and a warm farewell.
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