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COMMUNICATING ACROSS LANGUAGE BARRIERS

SIMPLE WORDS ¢ CLEAR UNDERSTANDING
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Stay calm e Simplify ¢ Show e Translate e Confirm
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LANGUAGE IS A BARRIER — NOT THE
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Speaking louder does not make the language clearer.
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KEEP IT SIMPLE
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If the message is not clear, explain it another way.
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HELPFUL PHRASES
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CONFIRM
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Give the guest time to read or respond.
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DO ¢ AVOID

J=ol

Swall gl 5l Ligeo g9 o mad Mazg wlalS el

B2izo gl drole wlolS pasiwi | | azladl sic 6,9u0 ol alas 5> posiawl

LSS LI [ o v | G v O vy | | .CTosogs o)l ol cadgll sl
o s bl Guasuid] deils oo | | 620inall aoz ill aluwg ©asuawl
aSlio e cuily crags obi| Jois | | assliall Ju5 pgall 5si

oL Lasin alaxi Vg Jusill e o]

Dyafa Hotels & Resorts | aslue wlaxiiog @olis

06



ArAN I.A.AJ I Gl-l.u.l_sj I l° AR I CHOOSE THE RIGHT SUPPORT

VISUAL aoxl gl gdgall (| il aloy > -9i °J9+ 01

WRITE il gl el ol cisgll s a19iSe wlals 02

TRANSLATE .820izol| (Faiall slol IR 0laine s> i 03

COLLEAGUE 0955 3 aslll &amiy Yo bl wlio Jro 04
[ amwbu> cloglas asz il Jse st Liasuis ol Mol pasuiai V }

Dyafa Hotels & Resorts | aslue wlaxiiog @olis 07




?“sw _9i PJM ‘-’J! cb Lm WHEN TO GET MORE SUPPORT

wlolasll oigs Il

E850 pgoll clmYl Casol o

sie pcall wlbl

ol Lle Slas of auls all> o
: : Lwlio Yo of Bz yio il o
.dogo addlgo gl &idgi ol R8> °

ol o guas | o
.«._.a..bL'c-J._U-J_gTa;.a.a_o._g_c,_i.;;.. . ) Sz Pz

: il Jib allw I go a5
Al of a0ls angles o sdiill L8l o

uy_gl.xo 63€ D%y P-G-“JI Fpue J|)_M| ° J—’-” > &JLl_g uJ.“a.“ J_xu.u

- J

ac s caramll slgil o pal iolsll pgall

Dyafa Hotels & Resorts | aslue wlaxiiog @olis 08




caiog allw Jl yl 25U

Jiasl aoas ylrizas gosoglly usall

Be patient, keep it simple, and confirm understanding.
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