
COMMUNICATING ACROSS LANGUAGE BARRIERS

SIMPLE WORDS • CLEAR UNDERSTANDING

Stay calm • Simplify • Show • Translate • Confirm



LANGUAGE IS A BARRIER — NOT THE 
GUEST

02

GIVE THE GUEST TIME
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Speaking louder does not make the language clearer.



FACE • QUESTIONS • ACTION

03

01

FACE

●

●

●

02

QUESTIONS

●

●

●

03

ACTION

●

●

●



FIVE CLEAR COMMUNICATION STEPS
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KEEP IT SIMPLE
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If the message is not clear, explain it another way.



HELPFUL PHRASES
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SLOW DOWN

02

POINT

03

CONFIRM

04

CHECK

Give the guest time to read or respond.



DO • AVOID
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CHOOSE THE RIGHT SUPPORT
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01VISUAL

02WRITE

03TRANSLATE

04COLLEAGUE



WHEN TO GET MORE SUPPORT
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Be patient, keep it simple, and confirm understanding.


